Online Referral Resources

as of 11/13/2023

Referral Phone Number Website Description of Services Strengths/Target Populations
Platform

211 211 or (888) 600-4357 | https://211oc.org Provides 24/7 information and referrals Serves all populations

CalAssist N/A https://www.calassist.org Provides an on-line survey to qualify for Cal Optima benefits or food benefits Connects to Cal Aim Supports and a food

benefit

Comfort Connection

(714) 558-5400

https://www.rcocdd.com/comm

unityresources

CCFRC focuses upon children - adults having developmental disabilities within
OC. Available for in-person visits in Santa Ana, M —F, 9-5; 1525 N. Tustin Ave.,
Santa Ana.

Staff speak English, Spanish and Vietnamese.

Get Help OC

(888) 600-4357

https://gethelpoc.org

Provides data sharing and shared care coordination across all sectors

Serves all populations

Help Me Grow OC

(866) 476-9025

HelpMeGrowoc.org

Provides connection via phone or email to resources that address parental
concerns for children or parenting

Children's services which include resources
for special needs (both medical and
education). This serves ALL families in OC
(low - high income).

Map My CBO N/A https://map-my- Map My CBO is a free public directory and map designed to support partnership | Map that identifies concentrations of
cbo.herokuapp.com/orange- and collaboration, as well as highlight unique community outreach capabilities, | outreach activities. CBOs, providers, and
county across Orange County. The mapping tool helps CBOs and grassroots groups organizations that do community outreach.

announce their own areas of focus, as well as find partners to expand

multilingual engagement and outreach to hard-to-reach populations. The Populations reached: children under 5,
simple goal of Map My CBO is to make it easier for organizations to network, farmworkers, people with low broadband
find partners, and expand outreach for civic engagement campaigns. access, and veterans.

oc.findhelp.com N/A https://oc.findhelp.com Provides a closed-loop referral web platform for providers, CBOs, and All families

community members for health & human service resources. This is a public
facing platform - Network of Care.

OC Links

(855) 625-4657

https://www.ochealthinfo.com

Provides referrals to County Funded Programs

Behavioral Health services to the county

OC Navigator

(855) 625-4657

https://ocnavigator.org

Provides an on-line platform for providers and community members of health &
human service resources

Services continue to be added on an on-
going basis

Unite Us

(844) 786-4838

https://uniteus.com

Provides an electronic platform of health and human service organizations to
describe services. Provides a closed-loop referral system.

Wide network for professionals only

LEGAL DISCLAIMER: This information is provided as a reference and is based on research conducted by WE CAN and confirmed by the providers. It is intended to assist organizations to better understand the referral platforms
that exist in Orange County. It is not an endorsement or recommendation of any platform listed or not listed. Specific questions about a platform should be directed to the platform’s providing agency.
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